
65 SQ MILES

OVERVIEW

The Town of Waterville Valley Select Board invites you

to learn about the unique opportunity to serve as our

Town Manager. 

Waterville Valley is a small (and growing) White

Mountain resort community  with around 700 full-time

residents. Throughout the year, the town routinely

sees thousands of visitors at a time. 

Due to the support large influxes of population

requires, Waterville Valley has a full-service municipal

government of 31 FTEs, a $6.6m  budget, unique

combined Police/Fire/EMS, water & wastewater

service, and more. Waterville Valley has a supportive

employee culture, generous pay and benefits, and

commitment to work/life balance.

Rich, Wendi, and Dan
Waterville Valley Select Board

~ $6.6M BUDGET

~ 700 RESIDENTS
~31 FTES

ABOUT WATERVILLE VALLEY, NEW HAMPSHIRE

KEY PRIORITIES
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TOWN MANAGER JOB PROFILE
Town Infrastructure.  There are several larger-scale

infrastructure projects mostly in beginning stages

that the new Town Manager will help coordinate and

manage. This includes an approx $100m wastewater

facility, ongoing road resurfacing programs, and

potential future plans for the municipal offices. 

Community and Economic Development. There are

significant proposed private redevelopment projects

that will require the Town Manager to engage with,

especially in regards to infrastructure planning,

community engagement, stakeholders such as private

developers and the US Forest Service, and more.

Operations and Staffing. The Town is due for an

update to its personnel and HR policies and practices.

The Town Manager will help help fill several persistent

vacancies, aid in succession planning, drive the

update to policies, and work on future wage studies. 

Waterville Valley is a small, close-knit mountain town tucked into the heart of the White Mountain

National Forest, known for its strong sense of community and year-round outdoor recreation. While

best known as a ski resort destination in winter, the town has an active summer recreation community

as well. The town places a strong emphasis on stewardship of natural resources, thoughtful planning,

and maintaining a high quality of life for both residents and employees, with engaged local

stakeholders who work collaboratively together. 

For someone seeking meaningful and competitively compensated public service work for a full-

service municipality in a scenic setting with a supportive, mission-driven culture, Waterville

Valley offers a unique blend of professional opportunity and lifestyle balance.
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The Town of Waterville Valley is an Equal Opportunity Employer

WATERVILLE VALLEY |  TOWN MANAGER JOB PROFILE

ESSENTIAL FUNCTIONS

Serves as the CAO pursuant to RSA 37:6, alongh

with the Assistant Town Manager, is responsible

for oversight of all Town affairs.

Oversees the coordination of Select Board

meetings, agendas, minutes and affairs. 

Prepares Warrant for annual Town Meeting and

works with Town Moderator on Town Meeting  

Works with  Finance/Administrative Services to

prepare, present, and administer the annual

operating and capital budgets in accordance with

RSA 32, including long-range financial planning,

capital improvement planning, grant coordination,

and financial reporting. 

Ensures compliance with applicable federal, state,

and local laws.

Serves as the primary liaison between the Select

Board, Town staff, residents, visitors, and external

partners, including state agencies, regional

organizations, and neighboring municipalities, and

takes point on public outreach and

communications initiatives. 

Works with Administrative Services to oversee HR

Represents the Town in intergovernmental, legal,

and community settings, and maintains a visible

and accessible presence within the community.

Provides operational leadership responsive to the

unique needs of a resort-oriented community,

including coordination of seasonal services, visitor

impacts, infrastructure demands, and special

events.

NEXT STEPS AND APPLY

POSITION DETAILS

CANDIDATE REQUIREMENTS

Preferred Qualifications: 

Bachelors degree with a concentration/major in

public administration, political science, business

management or  related. Masters degree preferred. 

5-7+ years of experience in the field of municipal

management or similar supervisory responsibilities

in a related field, at either a director or Town

Administrator/Town Manager level.

We also encourage candidates who have a unique mix

of experience/education to apply, including those with

military service. 

Successful candidates will be personable and

effective at building small-town relationships, able to

interact proactively with a tight-knit staff and

engaged, knowledgeable community, support

employee work/life balances, and be able to think

strategically over multiple years. 

This position is a fulltime, primarily in-office position

with occasional remote work. Town Offices are open

M-F 8-4pm. This position will periodically require work

outside of those hours. The Town Manager attends all

Select Board meetings.

The salary range is between $125,000 - $150,000

DOE, with salary increases typically of 2-4% per year.

Waterville Valley offers comprehensive benefits,

including health, dental, vision, retirement. The Town

contributes 99% to employee’s health insurance &

offers the Town Manager up to six-weeks of PTO per

year and potential assistance with relocation. 

There is no residency requirement, but the TM should

live within reasonable commuting distance. A

background check will be required before hire. 

To apply: Visit WatervilleValleyTownManager.com and

fill out the brief online application form.

Timeline: Applications will be reviewed on a rolling basis.

First round of reviews will begin by January 23  2026. rd

LEARN MORE

Full job description (pdf)

Town website

Profile website

Watch an overview from your recruiter and Waterville

Valley Select Board member Wendi Rathgeber
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